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EXTENDED WARRANTY 

3 YEARS EXTENDED WARRANTY 
 

OWNER RESPONSIBILITY 

Before you request repair to the product under this 
Warranty please check the following to save you 
unnecessary expense. You will have to pay for 
attention to and correction at all faults or problems 
not related to the product.  
POWER: Check that the batteries are fully recharged 
and the power is switched on.  
USER CONTROLS: Ensure that they are set in 
accordance with the instructions in the Owners 
Instruction Manual. 
INSTALLATION: Make sure your product is correctly 
installed. 
NETWORK PLUG: Check that the network plug is 
connected and is the correct type for this product. 
RELOCATION: This Warranty does not cover 
relocation or re-instalIation and set up of the product. 
BATTERIES: This Warranty does not apply if the 
product is damaged by the use of exhausted, leaking 
or used batteries or fails to function correctly as a 
result of the use of such batteries. 

 

1. This Warranty: 
a) covers the product described above against 

labour and faulty materials for a period of  
3 Years from the date of purchase. 

b) covers replacement parts and repair labour 
provided under this Warranty for the 
remainder of the period of warranty for the 
product into which they are incorporated or 
applied. 

c) only covers the product if purchased in and 
located in Australia. 

d) does not cover any consumable including 
accessories supplied with the product unless 
such item is shown to be defective when the 
product is first purchased by the consumer. 

e) does not cover relocation or re-installation and 
set up of the product. 

f) does not provide free of charge on site service. 
 
2. This Warranty will not apply if: 

a) the product is damaged subject to misuse, 
incorrect installation, accident, vandalism or 
acts of terrorism. 

b) the product is damaged by the use of a 
consumable or accessory which is not supplied 
by ilecDesign or its recognised retailer and 
which consumable is not of an equivalent 
standard and quality. 

c) the product is damaged by exhausted, leaking 
or used batteries or fails to function correctly as 
a result of the use of such batteries. 

d) the product case is opened by a person other 
than ilecDesign’s recognised retailer or 
repairer, or the recognised retailer’s repair 
agent. 

 
3. Under this Warranty: 

a) product defects covered by this Warranty will 
be repaired, during normal business hours, at 
the premises of ilecDesign’s recognised retailer 
or repairer, or the recognised retailer’s repair 
agent without cost to the owner for parts and 
repair labour or, at the option of ilecDesign, the 
product will be replaced. (Contact the 
ilecDesign office for details of recognised 
repairers). 
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b) the owner is responsible for all transport 
costs and in transit insurance costs if the 
product or part has to be returned for repair 
to ilecDesign’s recognised retailer or 
repairer, or the recognised retailer’s repair 
agent. Whenever possible, the product 
should be returned in its original carton and 
packing or alternatively in packing suitable 
to prevent damage to the product. 
ilecDesign will not accept responsibility for 
damage to the product caused by unsuitable 
or inadequate packing. 

c) the owner is at all times responsible for the 
repair of defects caused by accidental or 
intentional damage, improper voltage, fire, 
misuse, abuse, neglect, alterations by or 
negligence of the consumer, incorrect or 
incomplete installation or operation by the 
consumer, Acts of God, vermin or foreign 
matter entering the product. e.g. dirt and 
moisture. The OWNER RESPONSIBILITY 
list is provided to help in this regard. Refer 
to the Owner’s Instruction Manual for 
operation and other information. 

 
4. For repair of the product under this 

Warranty: 
a) the retailer or repairer should be contacted 

within thirty (30) days of the fault 
developing. 

b) this Warranty with the original purchase 
docket must be presented to ilecDesign’s 
recognised retailer or repairer or the 
recognised retailer’s repair agent. 

 

5. Various Warranties or conditions may be 
implied or obligations may be imposed on 
ilecDesign by provisions of the Trade Practices 
Act 1974 and other laws in force in Australia. If 
any such provision applies, then to the extent 
permitted by law and to the extent that this 
Warranty is given in addition to such warranties 
or conditions, any liability under this Warranty 
is expressly limited to: 

a) in the case of products, the replacement of the 
product, the payment of the cost of replacing 
the product or of acquiring an equivalent 
product, at the election of ilecDesign; and 

b) in the case of services, supplying the services 
again or the payment of the cost of having the 
services supplied again, at the election of 
ilecDesign. 

 
6. This is the only Warranty given by ilecDesign 

on this product. No other person or non-
statutory organisation is authorised by 
ilecDesign to vary the provisions and conditions 
of this Warranty. 
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DISCLAMER 
ilecDesign Pty Ltd (ilecDesign) reserve the right to 
make changes to their products or to discontinue any 
product or service without further notice, and advise 
customers to obtain the latest version of relevant 
information to verify, before placing orders, that 
information being relied on is current and complete. All 
products are sold subject to the terms and conditions 
of sale supplied at the time of order acknowledgement. 
ilecDesign does not assume any liability arising out of 
the application or use of any product or network 

topology described herein; neither does it convey any 
license under its patent rights, nor the rights of others. 
ilecDesign warrants performance of its products to the 
specifications applicable at the time of sale in 
accordance with ilecDesign’s standard warranty. 
Testing and other quality control techniques are 
utilized to the extent ilecDesign deems necessary to 
support this warranty. Specific testing of all 
parameters of each device is not necessarily 
performed.

  

LICENSE AGREEMENT 
CERTAIN APPLICATIONS USING PYROTECHNIC PRODUCTS MAY INVOLVE POTENTIAL RISKS OF DEATH, 
PERSONAL INJURY, OR SEVERE PROPERTY OR ENVIRONMENTAL DAMAGE (“CRITICAL APPLICATIONS”). 
ILECDESIGN PYROTECHNIC PRODUCTS, SOFTWARE, FIRMWARE AND HARDWARE, IN ANY 
APPLICATIONS ARE UNDERSTOOD TO BE FULLY AT THE CUSTOMER’S RISK. NO WARRANTY.  THE 
SOFTWARE IS PROVIDED FOR USE ONLY WITH PYROTECHNICS HARDWARE AND RELATED PRODUCTS.  
THE SOFTWARE, FIRMWARE AND HARDWARE IS PROVIDED FOR USE "AS IS" WITHOUT WARRANTY OF 
ANY KIND.  TO THE MAXIMUM EXTENT PERMITTED BY LAW, ILECDESIGN AND ITS SUPPLIERS DISCLAIM 
ALL WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. ILECDESIGN 
IS NOT OBLIGATED TO PROVIDE ANY UPDATES TO THE SOFTWARE, FIRMWARE AND HARDWARE. 
In order to minimize risks associated with the customer’s applications, adequate design and operating safeguards 
must be provided by the customer to minimize inherent or procedural hazards. 
COPYRIGHT. The software, firmware and hardware is owned by ilecDesign or its suppliers and is protected by 
Australian copyright laws and international treaty provisions. You may not remove the copyright notice from any 
copy of the software, firmware and hardware or any copy of the written materials, if any, accompanying the 
software, firmware and hardware. 
OTHER RESTRICTIONS. This ilecDesign license agreement is your proof of license to exercise the rights granted 
herein and must be retained by you.  YOU MAY NOT RENT OR LEASE THE SOFTWARE, FIRMWARE AND 
HARDWARE UNLESS GIVEN SPECIAL WRITTEN PERMISSION BY ILECDESIGN.  You may not reverse 
engineer, decompile or disassemble the Software, firmware and hardware 
NO LIABILITY FOR CONSEQUENTIAL DAMAGES. In no event shall ilecDesign or its suppliers be liable for any 
damages whatsoever (including, without limitation, incidental, direct, indirect special and consequential damages, 
damages for loss of business profits, business interruption, loss of business information, or other pecuniary loss) 
arising out of the use or inability to use this ilecDesign product, even if ilecDesign has been advised of the 
possibility of such damages.  
ilecDesign does not warrant or represent that any license, either express or implied, is granted under any patent 
right, copyright, printed circuit board right, or other intellectual property right of ilecDesign covering or relating to 
any combination, machine, or process in which such pyrotechnic products or services might be or are used. 
ilecDesign’s publication of information regarding any third party’s products or services does not constitute 
ilecDesign’s approval, warranty or endorsement thereof. 


